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No: RIC/PO/ (223 /_o_‘)fz_/__ is Dated: 13 /12./ 20 24

A gricvance mecting for annual tender of purchasc of Medical & Lab LEquipment for the
financial ycar 2024-25 was held on 07.12.2024 at 10:00 am in the conference room of RIC,
Rawalpindi which comprised all members of Gricvance Redressal Committce RIC
Rawalpindi. Attendancce sheet arc attached hercwith.
Gricvance of following firm was presented before the commitice. The gricvance commitice
reviewed the grievance of firm and heard the point of view in dctail and decision of
committee is as under.
1. M/s Vista Enterprises

The appeal submitted by M/s Vista Enterprises was thoroughly reviecwed by the
aricvance committee and It was determined that the firm was deemed non-responsive due to non
fullillment of evaluation parameter at Sr. no. 1,2&6 of Part 1, evaluation parameters at Sr No 2,3,5&6
of Part i1

Committee members gone through the grievance of the said firm and asked the
represciiative ol [irm to explain their grievance. The representative of firm explained that the tender
wat published on FPADS and download clectronically via Punjab IE-Procurement Portal that’s why
tender receipt not required. Furthermore gricvance committee has provided the firm with an
oppartunity to resubmit the document. M/s Vista Enterpriscs resubmitted the required document,
which was reviewed and accepted by the grievance commitice.
DICLSTON:

‘The gricvance committee accepted the gricvance filed by M/s Vista

Katerprises. Uherefore the firm is responsive for sclected items.
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https://v3.camscanner.com/user/download

